J D Travel Insurance
PRIVACY NOTICE FOR CHILDREN 
(who have been added to a holiday insurance policy)
Parents should ensure this is provided to the child or kept safe for them

THE TYPES OF INFORMATION THAT WE PROCESS 

The information we may process about you are:-

· Your name and age.
· Your contact details and address.
· Any diagnosed illness or health condition you may have. As well as medical conditions this might also include any dental problems, allergies, medication and treatment you may be receiving.
· Any undiagnosed illness or health condition that a doctor is looking into, to see what may be wrong with you, where you may still be having medical tests and investigations.  This might also include any dental problems, allergies, medication and treatment you may be receiving until they have made a diagnosis.
· Where you will be going on holiday, with whom and any activities you may be doing whilst on that holiday such as skiing, rock climbing etc.

This list may not be everything we process but we will never collect any information that we do not need. 

WHY WE COLLECT AND USE THIS INFORMATION

We collect and use your information, for the following reasons:

a) You are going on a holiday with an adult and they need to take out an insurance policy to cover that holiday in case you or anyone else is ill, or something else happens during the holiday.
b) Your name and age are needed even if you do not have any health conditions.
c) Where you do have any health problems the company who provide the insurance policy need to use this information to decide what price they will charge for the policy, and what cover they will provide if you become ill again on holiday.
d) If you do become ill and you need any treatment etc., your insurance company will need to use this information to decide on what help and treatment you might need.  This is called “making a claim on your insurance policy”

Under the General Data Protection Regulation (GDPR), in law (called the “lawful bases”) we rely on the following bases for processing children’s information:

· For the purposes of arranging a holiday insurance policy we use the legal basis of consent.  This means we will ask the adult who is responsible for you, usually a parent, to agree to us collecting and using this information about you.
· We may also have a legitimate interest in using this information for arranging a contract of insurance, which will be a holiday insurance policy.

HOW WE COLLECT INFORMATION ABOUT YOU

When you are going on holiday, your parent, or responsible adult will call us to arrange a quotation for an insurance policy.  We will ask them a number of questions about everyone who is going on the holiday, and if they have any medical conditions we will ask whether it is being treated, what treatment they are receiving, what tablets and medicines they may be taking, and information on any other investigations the Doctors may be carrying out, such as further tests.  


We only ask for the information that is necessary to provide to the insurance company so we can see whether they will give you cover.  If the information is not needed we won’t ask for it in the first place.

HOW WE STORE THE INFORMATION WE HAVE COLLECTED ABOUT YOU

We hold your information very securely in electronic format on a computer, for the time the insurance policy is in force and for a period of 20 years following the end of that policy.

WHO WE SHARE YOUR INFORMATION WITH AND WHY

We need to share your information with:

· Other staff working in our office
· The insurance company to get a price for the holiday insurance and to take out the policy
· The claims department who deal with any claim you have to make on your insurance policy for illness or other reason that is covered by the holiday insurance
· Any Doctors, Nurses or hospital if you are ill or any other company necessary to make sure you receive the right treatment or can be brought home for treatment
· Any legal person if requested to.

These are the main reasons we would share your information, but there may also be other reasons, however, we would not share your information with anyone else, unless it was absolutely necessary, and for a reason you would be happy for us to share it.

REQUESTING TO SEE YOUR INFORMATION OR THE INFORMATION WE HOLD ABOUT YOUR CHILD

Under GDPR, you and your parents have the right to request to see the information we hold about you. To ask to see the information, you or your parent should contact Adam Farrant, email address Adamfarrant@gillnoble.co.uk.

OTHER RIGHTS YOU HAVE ABOUT THE INFORMATION WE HOLD 

You also have the right to:

· Object to processing of your information that is likely to cause, or is causing, damage or distress
· Prevent processing for the purpose of direct marketing
· Object to decisions being taken by automated means (which means a computer makes decisions rather than a person)
· If your information is wrong, in some cases you may the right to have the personal information corrected, blocked, removed or destroyed; and
· You have a right to seek help with any problems, either through the Information Commissioners Office (ICO), or through the courts (which is called a judicial review).

If you have a concern or complaint about the way we are collecting or using your personal information, you should raise your concern with us in the first instance using the contact information below, or directly to the Information Commissioner’s Office at https://ico.org.uk/concerns/

CONTACT

If you would like to discuss anything in this privacy notice, or make a complaint, please contact: 
 
Mr Adam Farrant, Adamfarrant@gillnoble.co.uk
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